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Agenda

U Warum UnternehmenSmartphones/ Tablet PCs einsetzen

U Risiken im Umgang mitSmartphones/ Sicherheitsmechanismen
U Einsatz vonSmartphones d Moglichkeiten und Strategien

U Diskussionsthema amZnunitischvon morgen

U Losungsanséatze und Architekturen

U Praxisbeispiel MDM Ldsung vonGood Technologie



Warum Smartphones

Increased worker productivity

Increased employee responsiveness and
Resolved customer issues faster
Resolved internal IT issues faster
Improved customer satisfaction
Reduced sales cycle time

Reduced personnel costs

Reduced fuel, gas or fleet
maintenance costs

Competitive differentiation
Increased sales revenues
Improved brand perception

Reduced inventory costs

decision-making speed I

— WelcherNutzenwird vom Unternehmenerwartet?

o% 10% 20%

Base: 2,247 network and telecom decision-makers

30%

40% 50% 60% 70% 80%

Source: Forrester, Enterprise and SMB Networks and Telecommunications Survey, North America and Europe, Q1 2010

Quelle: http://www.sybase.com/mobilityguide




Warum Smartphones

— Welche Anwendungen sollen mobile Nutzbar sein?

Email/messaging

Enterprise
telephony

Sales force
automation (SFA)

Business intelligence
(dashboards)

Collaboration
(wikis)

Field force
automation (FFA)

Supply chain
management
Human
resources (HR)
Other
0% 20% 40% 60% 80% 100%
s Currently mobilized and/or
. Currently mobilized will be mobilized—next 12 months

Base: 192 qualified respondents
Source: ClO Strategy Forum Market Pulse, Mobile Technology Strategy and Investments, December 2010 o )
Quelle: http:/fwww.sybase.com/mobilityguide




Warum Smartphones

— Sind Tablet PCs teil der Mobilen Strategie?

. Don’t know
Base: 192 qualified respondents
Source: ClO Strategy Forum Market Pulse, Mobile Technology Strategy and Investments, December 2010

Quelle: http:/fwww.sybase.com/mobilityguide

A Smartphones: Beziehen und lesen von Informationen
A TabletPC : Beziehen, lesen, schreiben und senden von Informationen




Warum Smartphones

—  Welche Prioritathat der verbreitete Einsatz mobiler Technologien?

Critical priority
High priority
Low priority

Not on our agenda

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Base: 2,803 IT decision-makers

Source: Forrester Research, Insights for C10s: Make Mobility Standard Business Practice, September 3, 2010

Quelle: http:/fwww.sybase.com/mobilityguide




Warum Smartphones

— Wieist der Einfluss auf das Budget fiir mobile Losungen?

Increase
Decrease
No change
0% 10% 20% 30% 40% 50% 60% 70%
Enterprise mobile solutions account for nearly one-fifth of the 2010 IT budget
Base: 317 IT decision-makers
Source: Computerworld, Mobility 2011 Survey

Quelle: http:/fwww.sybase.com/mobilityguide




Warum Smartphones

— Prognose bez. Plattformenauf dem Markt, 2010 - 2014
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Sources: Gartner

Forecast: PCs, All Countries (Annual Data), 3Q10 Update, September 24, 2010

Forecast: Connected Mobile Consumer Electronics, Worldwide, 2008-2014, October 13, 2010

Forecast: Mobile Communications Devices by Open Operating System, Worldwide, 2007-2014, August 30, 2010

Beeinflusst BYOD Strategie
Rollout

Betrieb

Support

Sicherheit
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Quelle: http:/fwww.sybase.com/mobilityguide




Warum Smartphones

— Woherstammen die Smartphone am Arbeitsplatz?

44% BYOD

Quelle: hitp://www.sybase.com/mobilityguide

Kostenfaktor Smartphone: Beschaffung vs. Betrieb unterschiedlicher Plattformen




